ZIMBABWE ENERGY REGULATORY AUTHORITY

- RETAIL SUPPLY LICENCE No. RS0004/2024

Issued by the Zimbabwe Energy Regulatory Authority (hereinafter referred to as the Authority) in
terms of Section 4(1)(e) of the Energy Regulatory Authority Act [Chapter 13:23] as read with
Section 44(3) and 44(5) of the Electricity Act [Chapter 13:19] of 2002.

The Retail Supply Licence is hereby granted to ZIMGREENCO POWER SERVICES (PRIVATE)
LIMITED (hereinafter referred to as the Licensee) in terms of Section 44 of the Electricity Act
(Chapter 13:12) of 2002 to provide a supply of electricity to its customers and for that purpose to
engage in the purchasing, selling and trading of electricity.

Subject to the provisions of the Act and the terms and conditions of this Licence, the holder of this
Retail Supply licence shall purchase power from bulk supply licensees, local generators, and

external suppliers in an open and transparent manner for resale in accordance with the terms of
this Licence.

The conduct of ZIMGREENCO POWER SERVICES (PRIVATE) LIMITED under this Licence is
subject to the conditions as outlined below or later revisions to these conditions as approved by
the Authority, the terms and conditions as set out in Section 47 of the Electricity Act and any other
amendments to the relevant legislation.

ISSUED at Harare on the 19" day of April 2024 .

..
b@ ( ,L‘/\/
E. T. Mazambani

CHIEF EXECUTIVE OFFICER
ZIMBABWE ENERGY REGULATORY AUTHORITY

Expiry Date: 19% April 2049 e - \
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